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Merthyr Tydfil Public Library Service are aware that staffing issues can be a challenge for us. It has 
been highlighted that staffing is among the lowest in Wales, however, we feel that we are 
performing very well despite this and have many plans for the future of the services in Merthyr 
Tydfil. It would be erroneous to suggest that in the current financial climate the staffing level is likely 
to change. As stated in the return, we do not envisage changes to the very low staffing during the 
life of this framework.

Co-location is high on our agenda at the moment and having already had one co-located service 
point in Aberfan and Merthyr Vale Community Centre has proved a strong model for further 
developments in this area, we have developed plans to expand services into another co-located site 
through funding, at Merthyr Tydfil Leisure Centre. Having had a pilot ‘Hub’ based at the centre we 
are beginning to see a different demographic using us there and we will expand on this and open 
other opportunities to develop services and expand our user base.

We will be working hard over the last year of the framework to maintain our current performance 
against the Standards and develop our services to encourage greater use.

We will be looking at different staffing models through the Trust alongside the co-location of service 
points. Being part of the Trust as opposed to being part of the authority has seen more cross-
sectional working and opportunities for staff across the board to get involved, learn about and be 
part of other service areas. It has also allowed support to be offered from across the range of other 
services involved and more opportunities for joint working practices. However, we will continue to 
be part of wider all Wales discussions on the future of library services.


